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§ 3282.401 Purpose and scope. 

(a) The purpose of this subpart is to 
establish a system under which the 
protections of the Act are provided 
with a minimum of formality and 
delay, but in which the rights of all 
parties are protected. 

(b) This subpart sets out the proce-
dures to be followed by manufacturers, 
State Administrative Agencies, pri-
mary inspection agencies, and the Sec-
retary to assure that manufacturers 
provide notification and correction 
with respect to their manufactured 
homes as required by the Act. Notifica-
tion and correction may be required to 
be provided with respect to manufac-
tured homes that have been sold or 
otherwise released by the manufac-
turer to another party when the manu-
facturer, an SAA or the Secretary de-
termines that an imminent safety haz-
ard, serious defect, defect, or non-
compliance may exist in those manu-
factured homes as set out herein. 

(c) This subpart sets out the rights of 
dealers under section 613 of the Act, 42 
U.S.C. 5412, to obtain remedies from 
manufacturers in certain cir-
cumstances.

§ 3282.402 General principles. 

(a) Nothing in this subpart or in 
these regulations shall limit the rights 
of the purchaser under any contract or 
applicable law. 

(b) The liability of manufactured 
home manufacturers to provide reme-
dial actions under this subpart is lim-
ited by the principle that manufactur-
ers are not responsible for failures that 
occur in manufactured homes or com-
ponents solely as the result of normal 
year and aging, gross and unforeseeable 
consumer abuse, or unforeseeable ne-
glect of maintenance. 

(c) The extent of a manufacturer’s re-
sponsibility for providing notification 
or correction depends upon the serious-
ness of problems for which the manu-
facturer is responsible under this sub-
part. 

(d) When manufacturers act under 
§ 3282.404 of these regulations, they will 
not be required to classify the problem 
that triggered their action as a non-
compliance, defect, serious defect, or 
imminent safety hazard. 

(e) It is the policy of these regula-
tions that all consumer complaints or 
other information indicating the pos-
sible existence of an imminent safety 
hazard, serious defect, defect, or non-
compliance should be referred to the 
manufacturer of the potentially af-
fected manufactured homes as early as 
possible so that the manufacturer can 
begin to timely respond to the con-
sumer and take any necessary remedial 
actions.

§ 3282.403 Consumer complaint and in-
formation referral. 

When a consumer complaint or other 
information indicating the possible ex-
istence of a noncompliance, defect, se-
rious defect, or imminent safety hazard 
is received by a State Administrative 
Agency or the Secretary, the SAA or 
the Secretary shall forward the com-
plaint or other information to the 
manufacturer of the manufactured 
home in question. The SAA or the Sec-
retary shall, when it appears from the 
complaint or other information that 
more than one manufactured home 
may be involved, simultaneously send 
a copy of the complaint or other infor-
mation to the SAA of the State where 
the manufactured home was manufac-
tured or to the Secretary if there is no 
such SAA, and when it appears that an 
imminent safety hazard or serious de-
fect may be involved, simultaneously 
send a copy to the Secretary.

§ 3282.404 Notification pursuant to 
manufacturer’s determination. 

(a) The manufacturer shall provide 
notification as set out in this subpart 
with respect to all manufactured 
homes produced by the manufacturer 
in which there exists or may exist an 
imminent safety hazard or serious de-
fect. The manufacturer shall provide 
such notification with respect to man-
ufactured homes produced by the man-
ufacturer in which a defect exists or 
may exist if the manufacturer has in-
formation indicating that the defect 
may exist in a class of manufactured 
homes that is identifiable because the 
cause of the defect or defects actually 
known to the manufacturer is such 
that the same defect would probably 
have been systematically introduced 
into more than one manufactured 
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